
 

 
 

Shipping Information
Free shipping to Europe. Cost for other countries will be calculated on request 

Delivery
The delivery takes place in approx. 28 days if parts are available. You will receive an order confirmation. 
 
☐      II have read the AGBs (Terms and Conditions) and accept them to the full extent. 

Qty Product Price 
(Euro/Net)

Total 
(Euro/Net)

Lübecker Toolbox incl. Trainings package 

(4 modules with 6 exercises, tutorials)
3.900,00 €

Lübecker Toolbox Company Edition incl. Trainings package 

(4 modules with 6 exercises, tutorials)
4.550,00 €

Compresses 

(VE 50 pc module 4 + 50 pc module 5)
55,00 €

Total

30th January, 2023



Terms and Conditions 
 
1. Scope 
These Terms and Conditions apply to all deliveries from LTB Germany Ltd. to the Buyer. Deviating conditions of 
the Buyer are not accepted by LTB Germany Ltd., unless LTB Germany Ltd. has explicitly agreed in writing.  

2. Offer and Contract  
The presentation of products in our online shop is not a legally binding offer, but an invitation to order. All offers 
are valid "while stocks last", if not stated otherwise with the products. 
By clicking "order" in the last step of the ordering process, the customer creates a binding order. The sales 
contract is concluded when we accept the order with an order confirmation via e-mail after receiving the order.  
The full text of the contract is not stored by us. Before submitting the order, the contract data can be printed by 
using the print function of the browser or saved electronically.  

3. Delivery  
The delivery time is 28 business days from the date of the paid order. We strive to meet delivery deadlines. In 
case of delivery delays due to circumstances that were not known to us when placing the order and were not 
caused by us, delivery periods will be extended by a reasonable length. 
We deliver by default only to Germany and other European countries. Orders to countries outside Europe can be 
addressed to: ltb@luebeck-toolbox.com.  
Unless otherwise specified in the order, we will deliver to the billing address. If a different delivery address than 
the billing address is required, this should be made clear during the order process. Unfortunately, a later change 
of the delivery address is not possible for us.  

4. Right of revocation  
Goods can be returned within two weeks of receipt without stating any reason. The time limit begins after the 
receipt of this instruction in text form (eg letter, fax, e-mail), and not before receipt of the goods by the recipient. 
The revocation must be sent to: ltb@luebeck-toolbox.com.  

5. Prices and shipping costs  
Prices mentioned on the product pages include shipping costs.  

6. Payment  
6.1. We offer payment by bank transfer. The bank details will be in the order confirmation. We deliver the goods 
after payment. 
6.2. Until full payment the goods remain our property.  

7. Warranty  
Warranty provisions of the legal regulations in Germany for consumer goods apply, including a one year 
warranty. In case of warranty or any questions, please contact ltb@luebeck-toolbox.com.  

8. Privacy Policy  
In preparation, conclusion, execution and termination of a contract data is collected, stored and processed by us 
according to the statutory regulations. 
When you visit our internet site concurrently your PC IP address, date and time, browser type and operating 
system of your PC, and the pages you visit will be logged. However, we are not able and do not intend to 
conclude on any personal data.  
The personal data you provide to us, for example, with an order or notified by e-mail (eg, your name and contact 
details) will be processed only for correspondence with you and only for the purposes for which you provided us 
the data for. We share your information only with the staff of the shipping company responsible for the delivery of 
your mail order, to the extent necessary for the delivery of the goods. For the settlement of payments your 
payment data is passed to the bank responsible for the processing.  

10. Responsible for the content 
LTB Germany Ltd. 
Adolfstraße 19 
23568 Lübeck 
Germany 

Bank Account: 
Deutsche Bank Lübeck 
IBAN: DE 32 2307 0700 0851 5876 00 
SWIFT: DEUTDEDB237 
USt-ID-Nummer: DE291433913

www.luebeck-toolbox.com
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